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Glossary

FREDRA

* 1SO30414

ISO (H FAFEEALAE) K1) 201 9F (CHFATS N/ [ ARIE AR (Human Capital Report) JICB 4 2ERR
HARSA>,

EX&MIEHuman resource management - Guidelines for internal and external human
capital reporting (ARIEREE— AWERICE T2 ELORBADRERCOVWTDHART 1)

* KPI
Key Performance Indicator D&,
[$EIRE/zI T AN v A (Metrics) JEBFEN 2,
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